
Online Patient Estimation
Meet CMS Requirements & Deliver
Accurate Patient Self-Service Estimates 

The PatientMatters IntelliPass™ Online Patient Estimation (OPE) tool provides patients 
with an accurate estimate of their financial responsibility via the hospital website 
resulting in improved patient satisfaction and hospital collections.  

Engage With Us Today!
www.patientmatters.com • info@patientmatters.com • (407) 872-7969

IntelliPass™ OPE Tool Features 

HOW IT WORKS  

Step 1: Select a Service 

The patient accesses the Online Patient Estimation (OPE) tool via the hospital website. The patient selects 
their service from a list of pre-established categories or enters the procedure name.

•	 Benefit Validation Including Copay and Coinsurance

•	 Patient Estimates Accessible by Hospital Staff

•	 100% Customizable Estimate Page and Disclaimer

•	 Downloadable List of Charges

•	 Patient-friendly, Mobile Optimized

•	 Meets CMS Pricing Transparency Mandate

•	 CDM Machine-readable Format

•	 Supports 300 “Shoppable” Services

•	 Hospital Branded Contract-based Estimates

•	 Real-time Deductible Balance Calculation



Step 2: Patient Information   

The patient enters their personal information, including insurance information, when applicable. The 
patient will then select the ‘Get My Estimate’ button.

Step 3: Patient Price Estimation    

The tool will generate either self-pay estimates or patient price estimates using insurance information, 
including real-time deductible information, co-pay, and co-insurance, when applicable. The patient can 
download the price estimate page and make an appointment from the tool.
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